“Outstanding job for getting our phones
ringing during the state holiday. It was
our fault for forgetting to put in the
request and we really appreciate Selina
coming in and fixing us so quickly. The
after hours paging was extremely quick.
Nice work!”

Game and Fish Department
Bismarck

Parks & Recreation
Bismarck

“Access back to the supersession was
completed very promptly, from the time
my access was revoked to the time it was
reinstated which included my phone call
was only 3-4 minutes at the most. Good
job, thanks very much.”

Ward County - Social Services
Minot

“Very helpful, our problem was quickly
resolved and staff were able to get on
with their tasks. Thanks.”

Northwest Human Service Center
Williston

Together we make the difference for our customers...
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“Prompt service. The "incident" happened
on a holiday. The customer service person
did the best they could to find and rectify
the situation. Service was restored in a
timely manner.”

"I never enjoy a "problem" with phones
or computers etc., But I always enjoy my
interactions with this department. You
are a skilled staff with a light hearted
attitude. I am deeply grateful for your
helpfulness and for your determination to
bring your 'personal best' to this work.
Prisons need positive people in
departments like yours to encourage hard
working staff. We're fortunate to
have you all -- or is it y'all:)"”

Department of Corrections & Rehabilitation
Jamestown
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“You were great in responding in a timely

and professional manner! Thanks!”

Department of Health
Bismarck
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